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HOJOXKEHUE

0 monsAKe paccMoTpenns obpamennii rpaxkaad 8 MOY CII Ne 91

1.Céepa npumenenus Hactosmero [onoxenus

1.1. Hacrosam ITooxenueM yCTaHABIUBAETCS I[OPSIOK paccMOTpeHusl OOpalleHMd TpakiaH E
aIMUHMCTPALMIO MYyHHMIMOANEHOro obmeobGpasoBaTensaoro yupexnenusa «Cpemnss mxona Ne 91
KpacrookTs6prckoro pafiona Bonrorpaga» (zanee - mkona)

1.2. VYcranosnenusiii HacTosmuM [lonoxenweM TOPSAOK, pPacCMOTpeHHs OOpalleHHH TpakaaH
pacupocTpaHseTcs Ha Bce oOpaieHus rpaxaH, B Mpejieax KOMIIeTeHIIUH 00pa30BaTeIbHOIO YIPEKICHUS.
2.Ilpaso rpaxxgan Ha obpamenue

2.1. 'paxxaHe UMeEIOT NpaBo oGpamarecs JTMYHO, a TAKXKe HalpaBIATh HHIMBUAYAIBHLIE M KOJUIEKTUBHEIE
oOpallieHUs B aIMUHUCTPALIMIO IIKOJBI HIIM KOHKPETHBIM JO/IKHOCTHBIM JIHIAM.

2.2. T'paxnase peamu3yloT NpaBe Ha oOpammesue cBobogHo U HoOpoBoabHO. OCYyIIECTBICHHME
IpakJaHaMu Npasa ua obpalleHre He JOJAKHO HapylIlaTh Ipapga ¥ cBOOOIB APYTHX JIHIL.

2.3. PaccmoTpenue obpalieHuii TpaXaaH OCyIIECTRISETCs OeCIIaTHO.

2.4. O6pamenue rpaxmanuHa (mamee - ofpalieHde) - HaNpaBlIeHHBIE [JOJDKHOCTHOMY  JIHILY
MUCBEMEHHBIE NPEUIOKESHN, 3aABIeHNE WK Kalo0a,

2.4.1. npeanoxeHne - PEKOMEHAAINS TPaKIaHHHA [T0 COBEPIIEHCTBOBAHMIO AEATENEHOCTH ILKOIIBI;

2.4.2. 3agsnenue - npochba rpakKiaHHHA O COJACHCTBUM B pealu3allid €ro KOHCTHTYIIMOHHBIX IpaR Ha
nonydeHue obpazoBanus, MO0 cooOMIeHHe O HApPYMIEHW) 38KOHOB H UHBIX HOPMATUBHEIX IIPABOBEIX 8KTOB,
HEJI0CTAaTKax B paboTe MIKOMEI ¥ JOHKHOCTHEIX JTUIL, THO0 KPUTUKA AESTENLHOCTH U JODKHOCTHEIX JIMIL;
2.4.3. xanoba - npocsba rpaXxIaHHHa 0 BOCCTAHOBICHHH HJIM 3alIMTE €ro HapyIIEeHHBIX [IpaB, cBOOOJ Wiy
3aKOHHBIX  WHTepecoB  jubo mpaB, c¢pobox  WIM  3aKOHHBIX  HHTESPECOB  JIPYrHX  JIUl

3.Ilpasa rpaxiaHAHa IPH PacCMOTPEHUM OOpanieHus

IIpn paccMoTpennu obpameHns opraHaMy CaMOYIPaBICHAS MM JOJDKHOCTHBIM JIMIOM TPaJaHUH HMEeT
paBo:

3.1. TpencTaBNIATE NONMONHUTENBHBIE NOKYMEHTHI M Martepuansl JjuGo ofpamarscs ¢ npocsboit 06 ux
ucrpeboBannm;

3.2. 3HaKOMHUTBHCS C JOKYMEHTaMV H MaTepualiaMi, KaCalolUMHCS PACCMOTPEHMA OOPAILEHHS, €CITH ITO HE
3aTparuBacT Ipasa, CBOOOABI M 3aKOHHBIE MHTEPECHI JPYTHX JIMII M €CJM B yKa3aHHBIX JOKYMEHTAxX ¥
MaTcpHallax HE COIOCpKaTcid CBEIEeHHA, COCTABIMIONIME TIOCYIapCTBEHHYIO HITA HHYIO OXpaHHEMYIO
(benepanbHLIM 3aKOHOM TAHHY;

3.3. moy9aTh NMHCHMEHHEIH OTBET MO CYMIECTBY IOCTABICHHBIX B OOpAalNEHHM BOIIPOCOB, YBEAOMIICHHE O
nepeajpecanuy NMUCBMEHHOTO 00palleHHsl B TOCYJAPCTBEHHBIA OpraH, OpraH MeCTHOIO CaMOYIIpaBlIeHHUS
MM JTOJDKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTODHIX BXOJMT PEIUCHHUE MOCTABINCHHBIX B OOpaIlCHHY
BONPOCOB;

3.4. obpamarecs ¢ 3asBICHAEM O NPEKPAILEHAY PACCMOTPEHHS OOpaIeHus.

4. I'apanTuu 6€300aCHOCTH IpaXkIaHWHA B CBSI3H C ero obpaieHuem




4.1. 3anpeiaercs NpecneNoBanie TPAKMARNHEA B CBA3H ¢ ero obpaiiicHHeM B BOCCTAHOBICHUS WK 3alllUTHI
CBOHX MpaB. CBOOGOM ¥ 3aKOHHLIX HHTEPECOB MO0 MpaB, CBODO M 3aKOHHBIX UHTEPECOB JIPYTHX JIMIL.

4.2. Ilpu pacemorpenny obpaiieRusl He [AONYCKAeTCs pasrnamcHue CBeneHUHB, colepikKalluxcs B
o0pallicHuN, a TAKKE CBEJCHHH, KAacalomMXCa YacTHOM JKU3HY rpaxkaanuHa, 0es ero cornacud, He asnsercs
pasrallieHneM CBEACHMM, cojepxammxes B oOpalieHNW, HANpaBREHNE NHCHMEHHOro obpamieHus B
roCcyJapCTBEHHLIM OpraH, Opral MECTHOI'O CaMOYIPABIEHUS UMM AODKHOCTHOMY JHIlY, B KOMIIETEHIIUIO
KOTOPBIX BXOAMUT PEUICHYE JTOCTABIICHHEIX B 0OpallleHuH BOIPOCOB.

5. Tpeborammsg k MACEMERHOMY 0OpAIICHATD

5.1. Tpaxnanvs B cRoeM nuceMeHHOM ofpameHyy B obg3arersroM Tops/jke YyKaseiBaeT Jmbo
HaUMEHOBAHHKE YUDSKASHUA, B KOTOPOE Hanpapiger nwcsMmenmoe obpamenue, mubo damMunuio, UM,
OTYECTBO COOTBETCTBYIONICIO NOIBKHOCTHOTO JUNa. NMHOO JIOMKHCCTH COOTBETCTBYIONIETO JIMIA, a TakKxkKe
CBOU amMyuio, MMA. OTIECTRO. TEMe(oOH. MOYTOBHIE aIpec, Mo KOTOPOMY NMO/DKHEI OLITh HANPaBICHBI
OTBET, yBEAOMIEHHUE O flepeaipecanuy obpallleHns, M3Iaraet cyTh IMPeRIoNenus, 3asRIeHMs |l KaloO0sl,
CTaBUT NHYHYIO NOANNCE U JaTy.

5.2. B cnyyae neoDXoUMOCTH B TTOATRSPK/ICHHES CBOMX JOBOJOB rPaKIaHHH MPUTIATACT K MHUCEMEHHOMY
ofpalie e JTOKVMEHTEL W MaTePualtsl TS0 uxX KO,

5.3. Obpamienne. MOCTYNHERINEE B YYPEKACHHE WITH NOMDKHOCTHOMY JHIY M0 ¥wHhopMAallMOHHBIM CHCTEMaM
o611ero NONBLICRABYS, NOMICKAT PACCMOTPEHUIO B NONSIKE, yeTaHorIerHoM HactosmuM [Tonoxenuem.

6. Hartpapnenwe v perucTpanis nuchMeHHOro 00parenus

6.1. [lucemernoe 0OPAMEHEE MOANEKUT 0OS3ATENBHON PDErUCTDAITHHA.

6.2. TluceMenyoe ofpallsHye. CONEPIKAIee BOIPOCH], PEIICHHS KOTOPHIX HE BXOAMT B KOMIICTCHIIHIO
YUPEHKACHUS WM JOMKHOCTHOrO WA, Hanpapisercd B TEUEHHE ceMy NHell Co JHS PEerucTpaiuy B
COOTBETCTBYIOUTHA OPTaH WM COOTBETCTBYIOIEMY JOIDKHOCTHOMY JIMILY, B KOMIIETEHIHIO KOTOPEIX BXOIAT
pelieHMe TOCTARNSIBIX B oDpaneNuy  BONPOCOB, € YBOJOMICHHEM IpaxJanvda, HalpaBUBIIETO
obparieHue, ¢ mepeaipecauun oNpaIneHns.

6.3. B cnyuae. ecuy pelieHde NOCTABICHHBIX B IHCBMEHHOM OOpalligHHM BOIPOCOB OTHOCHTCH K
KOMIIETEHUMM HECKOREKMX POCYHAPCTREGHHBIX  OPTAHOS. OPraHOB MECTHOIO CAMOYIPaBJICHUS WM
OODKEOCTHRIX JiWil), XOonMs 0OpallleHdss B TEYCHHS CEMM JHell CO [Hs PErucTpalyd HaupaBlseTcs B
COOTBETCTEYIOIIHE FOCY JAPCTREHHBIC OPLANbL, OPTaHbl MECTHOTO CAMOYIIPAB/ISHUS UK COOTBETCTBYIOIIUM
TOIDKHOCTHEIM JTHTIAM.

6.4, AvuHECTPRIAY MIKOSSL Wi JO/DKHOCTHOR IHHO TP HANPASICHUY NUCHMEHHOro ofpamenns na
paccMOTpeHse B APYToH rOCYMapCrBeHHbIA Oprad, OpraH MECrHOIO CaMoylnpaBiCHWs WIM HHOMY
AO/DKHOCTHOMY JMLY MOXET B CAy4Y4as HeoOXOMMMOCTH 3anpalligRarh B YKa3aHHLIX OpraHax WM y
JOIKHOCTROTO JIAla JOKYMEHTE W MATEPUAlbl O PE3V/ILTATAX PARCCMO TPEHHS MUCHEMEHHOro o0paleHus.

7. OGssaTereHOCTD NPUHSTHS GOPAMEHHs K PAaCCMOTPEHHE)

7.1. Ofpamesne, NOCTYHUBIISS B YUIPSKACHME WIR AODKHOCTHOMY MY B COOTBETCTBHM ¢ HX
KOMTISTEL 1 HEN, TOITCAKAT 00432 TeIbHOMY PACCMOTPCHUIO.

7.2. Otret na OpalieHyue TOANECLIBASTe PYKOBOANTEIEM YADEKICHN T,

8. Monarox pacemoTpesiny oTneL s obpaineanii

8.1. B c¢ayuze, ¢Cay B nuchbMeHHOM OOpailleHuu He yxazaps! GAMHIAS Tp2iIandia, HarpaBUBIIETO
obparerie, ) MOYTUBRH alpec. N0 KOTOPOMY HOIDKeH OBITh Hanpasien orRer, OTBeT Ha oOpallcHue He
naercs. Bciw & yxezaspoM oDLASHMY COACIIKATCS CBEAEHHUH O NOJAFOTABAXBASMOM, COBEPIIAEMOM HIIH
COBEPINEHHOM CUPOTHLONPARHOM JeSHUM, a TAKKE O JUNE, ere HONroTaBIMBAIOIIEM, COBEPIIAIONEM HITH
COBEPILMBIHEN, 00paLicte NOITSKAT ¥anPaBleHNi0 B POCYAAPCTREHHBIH oprad B COOTBETCTBUH C €ro
KOMIIETeHLHAH

8.2. Yanewnepne nov OOKHOCTEOS IHUO PH  TONYYCHHR YHCBMenHoro obpamenus, B KOTOpOM
COAEpKATCA HeleHzyDREIC TH0O OCKOPOHTSTLHEE BLIDAMEHUS, YIPOIST SKAZAKN, 300DORLI0 U HMYIIECTBY
JOJKEOCTHONG HUHE, 2 TACKEe PISHOR ere CeMbH, BIpARe 0CTaRuTh obpamenne 663 OTRETa [0 CYIECTBY
HNOCTABNCHHBIX ¥ HeM BOMPOCGE B CCODIWMTH IPANIQHIAY. HAMPERKERIDEMY 0dpanierye, 0 HeI0IyCTHMOCTH
3MOYHOTPEOTCHES UIRABOM. y




8.3. B cnyuae. coi TEKCT NHCHMEHHOTO OGpAlieHUs He MO/IaeTes POYTEHUIO, OTRET Ha OOpalleHHE HE
JaeTcsi. O UeM coo0IAeTes TPaK/(@Huny, HalipaBUBIIeMy o0Opalienye. ecliv ero ()aMuJIis ¥ MOYTOBBIA a/ipec
HOAJRFOTCA HPOYUTEHV ),

84. B ciyyae. 2cii 5 UHCLMEHHOM OODULICHHH TpPaykIalHuHA COMEPKUTCH BOIPOC, Ha KOTOPBIA eMy
MHOI'OKPATHO JaBAIMCE [TMCHMCBHBIC OTBETH [0 CYIIECTBY B CBH3H ¢ paHee HalpaBIsIeMBIMH
obpattenusmu, ¥ npu HToM B OOpAIICHWHA HE UPUBOASTCS HOBbIC HOBOABL WM OOCTOATENBCTBA,
PYKOBOANTSTh YAPEHACHUS BITPABE NPUHSTH pellleHie 0 GE30CHOBATENBHOCTH O9EPENHOr0 00palleHus U
OPEKPailer il [TePeiidcki ¢ IPAXIAHAHOM Do Jansomy Boopocy. O naHponm PENTEHHMH YBETOMIISETCS
rpax ianil. Hanpasyrinui ofpaerve,

9. Cpoxn paceynorpesys MMCLMEHHAOrO 00paiecHus

9.1. Tucemerroe 0bnamenre, OCTYIURINEE 3 YIPEHEHHEE KM TODKHOCTHOMY JIMILY B COOTBETCTBUH € UX
KOMIeTEHUHEH, PaccMaTprBasTes B reverne 30 nHel co JHA PpericTpanmy THCHMCHHATO obpamenys.

9.2, B MexmouMTenENEIX CUYHasX, PYKOBOMWTENE YUPEOHASHHS PUDARS TNOJUTETE CPOK PAaCcCMOTPCHHUS
obparierus e Gonee uwem wa 30 OHEH, VBEUOMMER 0 NPOIUIGHUY CROKA €ro PACcCMOTPEHUS TPaXKIAHMHA,
HAHNp2RvRINEro obpamzane.

10. JIprewsiid npuens rpakEan

10.1. Tagusii nowers rp2scran § YIPSRAEHVH MPOBOAUTCS PYKOBOAUTENAMY U YIIOTHOMOYEHHBIMH Ha TO
mangyMy. Madopuanis o MecTe npHeMa. a Taioke 00 yCTamoBISHEEIX IS TpHeMa IHSX M 4acax JOBOJUTCH
JO CBRJISHV S TP,

10.2. Tlps nmuamon npreme rpasiadnH TPCTBSRISET JOKYMEHT. VIOCTORCNSIONIHH 6T0 IHYHOCTS.

10.3. Conepxanpwe yvornoro ofpaigenvd 3aH0CaTeS B KAPTOUKY THIHOTO TIpUeMa rpaxranrHa (IpUIoKeHHE
1). B emymae, ecmv wisoxeREsle B yCTHOM o0paleHnn hakThl 1 0OCTOSTELCTRA ABISIOTC OYEBHIHBIMA U
HE Tpebyrat HOnOrEHTEIRHON HPOBEPKH, olrer Ha o0palleHne ¢ corjacus I'pajtanuia MoXeT ObITh JaH
YCTHO R YOG [MUHCLO (DHEMZ 0 YeM JeIfaeTesl 3allHch B KapTOYKe OUYHOTC TIpyeMa rpaxiaaHuHa. B
OCTANBHE. . CiyUAgK AASTCs TUCLMEHMHYH OTRET ITO CYUIECTRY MOCTARIEHHEIX B OOPAlIeHUy BOIIPOCOB.

10.4. Tizenvenwoe obpamenne, NPHHATOS B XO/AE JYHOTO YIpUeMa. I[OIUIEKHUT PETUCTPAlMH H
PacCMOTREHHIO R TTONHKE, YOTANOBIEHMOM HacToampw | lonmrennew.

10.5. B emymae. ecni r o6p2nienyy cONEpHKATCS BONDCCHL, NEIUENHE KOTOPHX HE BXOOUT B KOMIETCHIMIO
YUPEHTECHWS ANV JIKHOCTHOrO JIALY, IPANTAHMEY J2eTCs PasEACHEHME, Kyna W 3 KaKOM HOpAJKe eMy
CIEIYRT OOZATHTLC.

10.6. B woje wenors OpReMa Upaxieannuy Mower GniTh OTKa3sH0 B [ANsHefeM pPaccMOTpeHUR
obpauieuris. cuin evy pasee Okl DaH OTBET 110 CYUIGCTRY MOCTARJIGHHLIX 8 0OPaAiieHIE BOIPOCOB.

L1, Kormpode 3a cobinc e Hiuen nopaica paceMoTpers obpaliennit

Pykopoimrieny yupensienus, CeKpeTaps pyYKOBOOWTENs B [Openenax CBOCH KOMICTCHIHA KOHTPOJNL 34
COOMO TekaM TOPIIKE. PECCMOTPERYY 00pALICHYHA, aRaIu3UPYiOT COACPKANKE NOCTYITAICIMX obpalleHni,
OPUHUMAIOT MEPLL 10 CHBOEBPEMEHEOMY BRFRICHIIO ¥ YCIDAHEHMIO ODAUAY AapyIIcHus TpaB, ceobonx u
3aKONMBIY FHITEHSCOB 1 PANat.




ITpunoxenue 1
KAPTOYKA
JIHYHOTO npuema

JaTa nmprema

t'I)B.JI\'II‘]J'[I/I}'I(, HMMA, OTUYESCTBO 3aABATEIIA

MecTo paGoThl 3agBUTENS W 3aHUMAEMAast JOJKHOCTE

Appec

Kparkoe coneps:xaHue 3asBIeHHS:

Gamunus BEIYIETo MPHEM

Komy 1 9T0 nopy4eHo, gara

PesynpTaT paccMOTpEHUA 3asBIeHAL:
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